
Crisis Call Receiving (to 988) January – September 2023 

Total Inbound Calls: 365         Total Referrals: 135     Male = 38% Female = 58% Unknown = 3% 

CRISIS CALL 
RECEIVING 
_______________

988

Top 10 Presenting Issues, January - September 2023

 

CRISIS CALL RECEIVING 
_______________

CRISIS CALL RECEIVING - 988

Calls by Age, January - September 2023

Inbound ContactsAge

1Child (0-12)

11Youth (13-18)

26Young Adult (19-24)

105Adult (25-44)

187Older Adult (45-64)

12Senior (65-84)

5Unknown

 

Crisis Response: EMS Incidents January – September 2023 

CRISIS RESPONSE
_______________

EMS

EMS Incidents, January - September 2023

PercentBH IncidentsCategory

100.0143Total number of BH incidents

67.196
Incidents w/ BH primary 

impression

26.638
Incidents w/ SUD primary 

impression

41.359
Incidents w/ MH primary 

impression

Notes: Data are EMS incidents with a behavioral health (SUD or MH) code from January 

01, 2023 to September 30, 2023 in Park County.
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EMS

EMS Incidents, January - September 2023

BH 

Incidents

Primary 

MH

Primary 

SUD

Primary 

BH
Month

11369Jan

207714Feb

164711Mar

1811213Apr

199514May

178210Jun

1610312Jul

9134Aug

15628Sept

Notes: Data are EMS incidents with a behavioral health (SUD or MH) code 

from January 01, 2023 to September 30, 2023 in Park County.  



Crisis Response: EMS Incidents January – September 2023 

CRISIS RESPONSE
_______________

EMS

EMS Incidents by behavioral health category, January -
September 2023

PercentBH IncidentsCategory

41.3%59Anxiety

26.6%38Alcohol

25.2%36Misc. mental health

18.9%27Self harm

8.4%12Mood

8.4%12
Misc. substance use 

disorder

2.8%4Assault

Notes: Data are EMS incidents with a behavioral health (SUD or MH) code from January 01, 2023 

to September 30, 2023 in Park County. An incident may have multiple impressions (categorized as 

ICD10 codes) associated with it. An impression is a symptom that the first responders make upon 

making contact with a patient during the incident.   
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CRISIS RESPONSE - EMS

EMS Incidents by age, January - September 2023

BH IncidentsAge group

20 - 4

05 - 9

110 - 14

515 - 19

1920 - 29

2130 - 39

2740 - 49

2650 - 64

4265 +

 

 

 

CRISIS RESPONSE
_______________

MEDICAID

Medicaid primary diagnosis, January - September 2023

Percent of all 

claims
ClaimsDescription

24.2%3,965Opioid dependence, uncomplicated

17.7%2,889Generalized anxiety disorder

5.6%917Post-traumatic stress disorder, unspecified

5.1%826Other stimulant dependence, uncomplicated

4.9%799Alcohol dependence, uncomplicated

3.0%493Post-traumatic stress disorder, chronic

2.7%447Reactive attachment disorder of childhood

2.5%413Bipolar disorder, unspecified

2.3%374Anxiety disorder, unspecified

2.2%361Oppositional defiant disorder

2.2%358Major depressive disorder, recurrent, moderate

1.2%200Adjustment disorder, unspecified

1.1%177Major depressive disorder, single episode, moderate

1.0%171
Adjustment disorder with mixed disturbance of 

emotions and conduct

1.0%163Dysthymic disorder  
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_______________

EMS

EMS Top 15 dispatch complaints, January - September 2023

  

 

 

 



 

 

 

 

 

 

 

 

 

 
“With the loss of the radio station and cost of the paper and NOT being on social media, I do not feel informed, 
engaged or a sense of community especially when living in the county vs. the city.”   
- Full-time resident of 21-40 years, age 65-74 
 

One of the greatest challenges facing Park County is people figuring out how to work together. Although the 2022 Flood certainly showed that 

county residents can and will come together in times of need, only 16% of this year’s survey respondents believe that people will put their political 

differences aside and work together.  

We Will Park County 2023: Mental Health 
62% agree that there is an increase in mental health issues and/or suicides. 
68% believe that drug use and substance abuse seem more and more common. 
Mental health was noted as one of the county’s biggest challenges - could easily argue it’s tied to our other needs (housing, growth, affordability). 
For those who noted mental health as one of the biggest challenges: 
 • 100% agree that it’s important to have mental health challenges addressed locally. 
 • 84% consider themselves to be affected by the challenges related to mental health. 
 • 64% believe that the mental health challenges are not being successfully addressed. 
 • 52% are aware of local organizations/groups/coalitions/individuals that are working to address the mental health challenges.* 

*Other categories’ awareness: Growth = 51%, Political Differences = 27%, Infrastructure = 37%, Housing = 40% 

 
 
 
 

 
 


